
                                                                                     

 

Consumer Advisory Board 
Meeting Minutes 

1.28.15 
 

1. Welcome: Matt Woodruff, Anthem Blue Cross, and Pat McClelland, Santa Clara Family Health Plan, 
welcomed Consumer Advisory Board members to the first meeting.  Both Matt and Pat expressed their 
appreciation for the Board members’ participate and welcome feedback and questions about the Cal 
MediConnect programs and services.   Matt announced that the meeting is being recorded for the 
purpose of minutes. 

2. Purpose:  Lori Andersen, SCFHP, and Tammie Pitkin, Anthem Blue Cross, shared the purpose of the 
Consumer Advisory Board committee reminding members that this committee will be meeting monthly.  
Members were reminded to not share personal health information in the open group forum and any 
individual health concerns can be addressed privately with health plan representatives after the 
meeting.   

3. Cal MediConnect Overview:  Shelly Grimaldi, Harbage Consulting, provided an overview of the Cal 
MediConnect program and the enrollment process.   

 Q: Why do some doctors pick some insurance plans vs. another? 
A: Doctors are paid and contracted with health plans based on negotiated rates so they    
may work with some health plans and not another. 

Q: What about Dental services? 
  A: Denti-Cal services and benefits are provided for Medi-Cal members. 
 Q:  Who do I call for transportation services, especially if I need morning appointments? 

A: Contact the health plans and work with physicians’ offices and health plan’s care 
managers to accommodate the needs of members for appropriate appointment times.  

Q: Will Medi-Cal services be offered the same if someone is enrolled in Cal MediConnect? 
  A: Medi-Cal benefits remain the same. 

Q: How do I know if I can continue to see my doctor that I have seen before? 
A:  Contact Health Care Options and give them the providers’ name to look up in the 
participating plans networks, OR contact the health plan directly to ask if the provider is 
in their network. 

Q: How do we contact our Case Managers? 
A: Health Plan Case Managers will reach out to members to conduct the health risk 
assessment.  To connect with Case Managers, contact the health plans’ member 
services.   

Q: With CareMore, there were no Prescription co-pays, but there have been a change now with  
     Anthem co-pays. 

A: Co-pays for prescription are listed in the Prescription 
        
 



4. Cal MediConnect Ombudsman – Tiffany Huyenh-Cho, Staff Attorney at Bay Area Legal Aid, 

representing Cal MediConnect Ombudsman provided an overview of the role of Cal MediConnect 

Ombudsman to help beneficiaries with questions and concerns regarding their Medicare and Medi-Cal 

benefits and to advocates on beneficiaries’ behalf.     

5. Enrollment – Discussion regarding enrollment, outreach process, questions: 

 A Member was alerted by CareMore (while in their DSNP plan) regarding the transition 

to Cal MediConnect 

 The guidebook was a little hard to understand, especially for the seniors to read 

 Member had to call multiple times to the same organization, i.e. Health Care Options, 

and received different information.   

6. Other topics of interest for future meetings:  Care Coordination, Transportation, Prescription 

/Pharmacy benefits.   

7. Next Meeting – Care Coordination, Health Risk Assessment, Case Management will be discussed at 

the next meeting.    Health Plans will reach out to Consumer Advisory Members for the next meeting.   


