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Consumer Advisory Board 
Meeting Minutes 

5.27.15 
 

1. Welcome:  Tammie Pitkin, Anthem Blue Cross, welcomed Consumer Advisory Board members to the 
fifth Consumer Advisory Board meeting.    Health plan representatives, Golden Castle Adult Day Health 
Care representatives and Consumer Advisory Board members introduced themselves to the group. 
Members were reminded about the confidentiality agreement and to not share personal health 
information in the open group forum and any individual health concerns can be addressed privately with 
health plan representatives after the meeting.    Meeting minutes from the last Consumer Advisory 
Board meeting was distributed for review.    

2. Community Based Adult Services (CBAS) Oleg Kinder and Tatyana Kheyfets from the Golden Castle 
CBAS provided an overview of the CBAS services and resources in Santa Clara County.  Oleg shared that 
CBAS is part of the Long Term Services and Supports (LTSS) to help anyone who may need some extra 
support during the day to help keep them to continue to remain in their homes.  CBAS offers health, 
social, recreation, nursing services, meals, transportation, physical therapy, occupational and speech 
therapy at the center.   These services are designed to assist beneficiaries to keep beneficiaries living in 
their homes as long as possible to avoid premature institutionalization.   

In Santa Clara County, the five CBAS centers, works with both Anthem Blue Cross and Santa Clara Family 
Health Plan to provide assessment and delivery of these services to the health plan members.  The 
health plans will assess members to determine qualification and eligibility and the members can start 
receiving services at the CBAS center of their choice.   

Most of the centers provide similar services and has the ability to accommodate different languages.   
Oleg shared about the many benefits of participants at the center of being able to reap all the health, 
recreation  and socialization activities, but also the family caregivers who may be working or need 
respite from the demands of caregiving.   

3. Pharmacy Benefits   Johanna Liu, Director of Pharmacy Services from SCFHP, provided an overview of 
the general pharmacy benefits.  Prior to the implementation of Cal MediConnect, there were two 
pharmacy benefits, Medicare and Medi-Cal as a wrap around coverage.  With Cal MediConnect, 
prescription drugs (Part D) is also intergrated all into one coordinated plan.  There is one Formulary for 
each health plan and will list all of covered drugs and there may be some restrictions (quantities, prior 
authorization (implement as a check point as a safety or balance out costs.)   If you do not agree with 
what the health plan makes, there are ways and your right to appeal the decision.  If there are issues 
with Pharmacy, contact the health plan member services to receive some assistance with obtaining the 
medications.    Both health plans do offer mail order prescriptions.    

Questions/Answers for CBAS 

Q:  Where are the CBAS centers located? 
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A: There are currently five CBAS centers and are located in Palo Alto, Milpitas, and Santa Clara.   
Services are for Santa Clara County residents and transportation are provided. 
 
Q: What is a typical day like at the CBAS center? 
A: A typical day will include morning pick-up transportation from home to drop off at the center, 
breakfast/snack is provided, nurse or any therapies are provided based on the care plan.  
Recreation and social services are also provided for socialization.  Nurses can help with medications 
as indicated by the physicians.  Lunch is provided and then participants are transported back home.   
CBAS assist participants with various needs such as chronic illnesses, Alzheimer’s, and mental 
health services.   
 
Q: How will mental health services be provided? 
A: Depending on the participants’ care plan, a psychologist may be available to come to the site to 
assist as with other supportive needs that the participant may require (i.e physical therapy, 
occupational therapy, speech therapy, etc.) 
 
Q: How does one sign up for the CBAS services? 
A: Contact the CBAS center that you are interested in and arrange for a tour.  Or you can contact 
the health plan’s member services to connect with the LTSS department for a referral and a face to 
face assessment will be provided to determine eligibility.   
 
Q:  How long does the enrollment take?  
A:  It depends on how soon the health plan will schedule a face to face assessment and to obtain 
information from the physicians.  Generally, it may take about 2-4 weeks.   
 
Q: Does a person need to be on full Medi-Cal or can they have share of cost to be eligible for 
MSSP?  
A: MSSP beneficiaries will need to have full Medi-Cal or have been deemed to have met their share 
of costs requirements. 
 
Q: Do you offer services in other languages?  
A: Yes, there are staff who speak many languages at the center.  For those with visual or hearing 
impairments, participants will be accommodated based on their needs.   
 

Questions/Answers for Pharmacy 

Q:  CVS will call to remind me to pick up my medications and they tell me that they cannot 
hold for a certain period of time, why is that?  
A: Usually pharmacy will not hold for more than 10 days, but if you still need the medication, 
you can contact your local pharmacy and they can fill it for you again.   
 
Q:  Why are prior authorization required sometimes?  
A: Health plans want to ensure safety to make sure that the medication that you will be taking is 
safe.  The other reason is that many new prescriptions are coming into the market each year so 
it looks at the best medication for the member.    In Cal MediConnect, there are a transition 
period to fill a 30 day period where members can discuss with their physicians and health plan 
to determine the right medication for the members.   
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3.  Sharing Stories and Ideas 
   

a. There are still issues with transportation as it pertains to confusion with vouchers.  (yellow 
cab, green cab)  

1. Health plan rep will follow-up regarding the transportation concerns 
b. CAB member shared own experience that if going to North County, take yellow cab.  If near 

Santa Clara Valley hospital, green cab would be ideal to take.  Ask the cab driver if you need 
to sign something prior to leaving the cab and always identify the health plan.   

c. CAB Member had not heard from the Case Coordinator and has not received follow-up call.   
1. Health Plan rep will link the member with the Care Coordinator.   

 
4. Next Meeting: 

June 24, 2015 @ 11 am at the same location.   


